 SPEED POST/FAX

PRASAR BHARTI

(Broadcasting Corporation of India)

Directorate general of Doordarshan

Doordarshan Bhawan, Copernicus Marg

New Delhi -110001

25(1) 2008-09 EI (P) TV



                                      Dt.- 31.12.2008
M/s …………………………

………………………………

………………………………

………………………………  

SUBJECT: Annual Maintenance contract for computers and accessories installed at DG: Doordarshan (Engg. Wing).

Dear Sir,


All in service maintenance contract for the upkeep of Hardware/ Software and accessories of the computers at DG: Doordarshan (Engg. Wing), Copernicus Marg, New Delhi 110001 is going to be finalized shortly on annual contract basis. The detailed terms and conditions are specified in tender document. The last date for submission of duly completed quotation is 21-01-2009 upto 14:30 hrs.

The tender can be collected from the undersigned by submitting the written request. 
(Preminder singh)

Assistant Engineer.

                                    For Director General

Address:Room no.403, Phase- 1
Doordarshan Bhawan, Copernicus Marg

New Delhi – 110001

Phone / Fax: 91-11-23387620

No. 25(1)2008-09/EI(P)TV

                                                                        Dated: 31.12.2008



ALL IN SERVICE, ANNUAL MAINTENANCE CONTRACT FOR COMPUTERS AND  ACCESSORIES INSTALLED AT DG:DOORDARSHAN (ENGG. WING)


All in service Annual Maintenance Contract is for maintenance i.e. upkeep of Hardware/software and accessories.  The contract also includes provision for replacement of all spare parts etc. excluding total equipment say computers and printers etc.  

The tenderers should quote with complete break-up as per item and as per annexure from I to IV.  The contractor should quote in figures as well as in words the amount tendered by them. Lump Sum price quoted will not be accepted.  The incomplete tenders are likely to be rejected.

The last date of receipt of the tenders is 21.01.2009 by 14.30 Hrs. It may be noted that two copies of the tender for the Annual Maintenance contract for computers and accessories are to submitted. The offer is to be submitted on “Two Bid System” comprising of “Technical Bid” and “Commercial Bid” both of which should be sealed separately and then put together in another sealed cover. The outer cover should bear the Tender No., date of opening, description of item and prominently display the address of this office. The Technical Bid will be opened as per the time schedule given in the tender document and Commercial Bids of the technically qualified tenderers will be opened on a latter date after due intimation.  


A copy of the terms and conditions and details (As per Annexures) is enclosed herewith for your reference.  Tender application alongwith Banker’s Cheque (DD) or FDR for Rs. 5000/-as EMD in favour of PBBCI, DG: Doordarshan, New Delhi, complete in all respects should reach the undersigned by the due date/time. The firm to whom the work “AMC” is awarded, shall have to take up the work within one week of awarding of the contract.

(Preminder Singh)

(Asstt .Engineer)

Room No. 403, Phase I,
Doordarshan Bhawan,

Copernicus Marg, 

New Delhi – 110 001.

Encl:

Schedule “A”, “B”

To

----------------------------------

---------------------------------

----------------------------------

Schedule “A”

To 

The Directorate General

Doordarshan, 

(By Name: Shri. Preminder Singh, AE, Room No. 403)

Mandi House,

New Delhi-110001

Subject: Comprehensive “Annual Maintenance Contract” for upkeep of computers installed at DG: Doordarshan, Mandi House, New Delhi.

Sir,


I/We have gone through the terms and conditions of the contract and have inspected the computers system to understand the status of the individual computers and accessories in the said system.  I/We enclose herewith earnest money amounting to Rs. 5,000/- vide FDR/Bankers Cheque No. ------------------------------------- Dated ---------------------- in favour of PBBCI, DG: Doordarshan, New Delhi alongwith tender documents duly signed and completed in all respects.

I/We are ready for inspection of our workshop & undertake to take up the job within one week after award of the contract, failing which my/our earnest money deposit may be forfeited and my/our name may be deleted from the list of service providers vendors of DG: Doordarshan.

Yours faithfully,

(Signature of the Tenderer)

         Date:

Name:

Address:

Seal:

Encl:

1. FDR/Banker’s Cheque

2. Schedule “A” & “B”

3. List I to V duly filled-up.

Schedule “B”
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Dated: 31.12.2008
ALL INCLUSIVE, ANNUAL MAINTENANCE CONTRACT FOR COMPUTERS AND ACCESSORIES INSTALLED AT DG: DOORDARSHAN.

(To be filled in by the tenderers)

1. Name of the Firm:

2. Address with Phone/Fax:

3. Year of Establishment:

4. Status of the firm:

(Whether company/Firm/Proprietary etc./

Enclose proper documents copy for reference)

5. Whether registered for Sales Tax purposes,

If so, mention No. and Date of Registration.  Also

Furnish Sales Tax Clearance Certificate.

6. Whether assessee of Income Tax.  If so, mention 

Permanent Account No.  Also furnish Income Tax 

Clearance Certificate for last year:

7. Details of EMD:

8. Detailed description of Computer maintenance work done for any organization (with proof thereof):

	S. No.
	Name of Organisation with Address
	Details of Staff deputed for AMC
	No. of Computers & Peripherals
	Value of work
	Year

	
	
	
	
	
	


9. Record of key personnel employed:

	S.

No.
	Name
	Designation
	Qualification
	Experience in Years 
	Engaged by the Firm Since ............. Years 

	
	
	
	
	
	


Name:

Address:

Seal:
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Dated: 31.12.2008
10. The bidder should quote the price in the following format:

	S. No.
	Item
	Consolidated Price for One Year
	Taxes/ Duties if any please specified
	Total Price Including Taxes/ Duties

	1.
	Pentium III Computer.
Annexure - I 
	
	
	

	2.
	Pentium IV Computer.
Annexure - I
	
	
	

	3.
	Pentium D Computer.

Annexure - I
	
	
	

	4.
	Laptop

Annexure - I
	
	
	

	5.
	Color Monitors of all categories 14”/ 15”/ 17”.
Annexure - III
	
	
	

	6.
	All kinds of Laser Printers & Plotters.
Annexure - III
	
	
	

	7.
	UPS.
Annexure - IV
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Dated: 31.12.2008
SCOPE OF TENDER

This Tender aims at inviting bids from Reputed/ Experienced/ Firms having good track record, for providing all in service Annual Maintenance of Computer Systems and Peripherals Installed at Doordarshan Bhawan, Copernicus Marg, New Delhi - 110 001.

1. SCOPE OF THE WORK
A.        SCHEDULE OF PREVENTIVE MAINTENANCE
The contractor will carry out the preventive maintenance as per schedule in addition to the emergency call from time to time
A. Quarterly 
Quarterly maintenance includes checking of hardware and software. Defragment of Hard Disk Scan for Hard Disk read errors. Scan Hard Disk for file system errors. In addition to this cabinet of Computers & Accessories should be cleared of dust etc. and will be kept in good looking condition. This should be done quarterly & should be recorded in the register.
B. Half yearly schedule
1. Check UPS backup.

2. Check power supply form of computer open the cover of CPU clean dist& dust with vacuum cleaner.

3. Check processor heat sink fans for proper working.

4. Check system configuration and like RAM Hard Disk, Floppy Drive, CD, DVD Drive etc.
5. Clean exterior of monitor and computer case, mouse keyboard with proper cleaning solution.
File No. 25(1)2008-09/EI(P)TV






Dated: 31.12.2008
B. TROUBLE SHOOTING & REPAIR 
The Trouble Shooting & Repairs includes checking of the Hardware/Software and removal of faults, replacement of hard disk and other items necessary for keeping the computer system active and free from fault/disturbances. The replacement of spares is included but the replacement of consumable items (such as floppies, paper, ribbon/cartridges, Batteries of UPS will be supplied by user) is not included in the scope of this contract. The replacement of spares or any defective part of computer system is to be done by contractor without any extra charge. The C-MOS Batteries inside the Computer system shall be provided by the contractor. For co-ordination purpose, a register will be available at the office room of DDE (Purchase), where all B/D complaint will be recorded. The engineer deputed should go through the details from time to time 
TIME SCHEDULE

Faults should be attended immediately without loss of time. In case the fault cannot be attended in office and it is imperative to move the equipment to workshop of the tendering firm, a stand by equipment should immediately be provided and the same should have to be normalized after repairs of the equipment.
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Dated: 31.12.2008
2.
The Details of Equipments.

· Pentium III Computer as per Annexure - I 
· Pentium IV Computer as per Annexure - I
· Pentium D Computer - I
· Laptop - I
· Color Monitors of all categories 14”/ 15”/ 17” - II.

· All kinds of Laser Printers & Plotters - III.

· UPS - IV.

Duration of Operation:-


Normal working schedule of computers is during office Hrs. i.e. from 09.30 A.M. to 6.00 P.M. on working days.

3.
GENERAL DIRECTIONS, TERMS AND CONDITIONS OF CONTRACT FOR WORKS ON LUMPSUM TENDER

1. The firm will depute a professionally certified & competent Resident Engineer {on all working days (09:30 AM to 06:00 PM)}, fully trained with minimum 2 years of on site work experience to handle the jobs assigned. Firm shall furnish a complete profile of resident engineer along with professional certification and experience along with the bid. He may be called on Holidays if required. A Mobile Phone should be available with the Engineer for co-ordination purpose.
2. He will maintain a log-book of various works done and the maintenance schedule will have to be carried out in consultation with the in-charge of computer cell.
3. All maintenance works shall be carried out at DG: Doordarshan premises as far as possible.  However, repair of equipments will be allowed at their workshop if the same is irreparable at site. Calls should be attended immediately on it’s reporting. If fault persists beyond 24 hrs. a standby system for un-interrupted service will have to be provided by the firm, so as to keep the 95% uptime of equipment. In case of failure (which will be decided by Doordarshan) by the firm to provide a standby, a penalty @ Rs. 100/- per 24 hours per client will be levied for all the affected clients and the amount will be deducted from payment due to the firm. 
4. Working of the computer system, details of the equipments, and other documents required in connection with work will be open for inspection by the contractor(s) at the office of the Directorate General: Doordarshan, Doordarshan Bhawan, Room No. 402, Copernicus Marg, New Delhi during office Hrs. on all working days with prior appointment. Contact No. are 23386414.& 23387620
5. The Tenderer should produce satisfactory proof of sufficient experience and competence in maintaining similar computer system belonging to other Central/State Govt. departments or large Organization.   He should be fully equipped with necessary tools for the job.
6. The Tenderers shall keep sufficient stock of essential/critical; spares for the computers and accessories installed here.  The spares should be genuine ones and should be got approved from the Dy. Director (Engg.) in charge of computer system, before replacing the same.
7. The contractor should have a telephone/fax connection for urgent communication.
8. (a) Necessary infrastructure should be available at the works/premises of the contractor to carryout repairs of defective equipments/parts.  They must have workshop/office in Delhi.
(b) The representative of DG: DD may visit to the contractor’s establishment/ infrastructure declared by the tenderer before awarding the contract.

9. A tender by a firm must be signed on its behalf, by a person holding a power of attorney authorizing him to do so.  Such power of attorney be produced with the tender and it must disclose that the firm is duly registered under the Indian Partnership Act or Proprietary (as the case may be)
10. The tenders without the earnest money shall be rejected.  Since this tender is for job and not for supply of goods so there is no exemption of EMD to S.S.  Is/NSIC/D.G.S.&D. etc. registered firms.  The tender application in schedule “A”,”B” & “C” alongwith the earnest money for Rs. 5,000/- and completed in all respects should reach this office by due date & time.
File No. 25(1)2008-09/EI(P)TV                                                                                Dated: 31.12.2008

11. Last date for receipt of the tenders is 21.01.2009 by 14.30 Hrs.  The sealed envelopes must be superscribed with “Tender for Annual Maintenance Contract of Computers” and due date of opening etc.  It should be addressed to Dy. Director (Engg.), Directorate General Doordarshan, Room No. 402, Doordarshan Bhawan, Copernicus Marg, New Delhi-110001.
12. Quotations will be opened on the same day at 15.00 Hrs. in the presence of such intending contractor(s) or their representatives who may like to be present at that time in the room of the undersigned.
13. The Bidder should quote Firm price including all Taxes and Duties if any and should be final for the entire Contract Period or Extension thereof if any.
14. Evaluation of Bids will be based on all the equipment taken in totality.

15. DG: Doordarshan reserves the right to accept/reject any or all the tenders without assigning any reason whatsoever, and will not be bound to accept the lowest tender.
16. If needed, the Department may extend the Contract for a periods to be decided (Maximum 1 Year) by the Director. On same terms & conditions. It is obligatory on the part of the Contractor to execute the AMC during such extended periods.

17. During the period of contract and extension if any, the Department reserve the right to increase or decrease the quantity of equipments not more than 10 % of the quantity under same Terms & Conditions. The payment will be made on prorata basis.

18. Payment Terms:

No advance payment will be made by this office. The payment will be made to the firm on quarterly basis at the end of each quarter only after production of “Satisfactory work done certificate” from the computer users/In-charger Computer Cell. Any increase or decrease of taxes and duties/wages etc. will not affect the Annual Maintenance Contract rates during the period of contract Quarterly bills in triplicate, duly pre-receipted, should be submitted after every three months to this office to forward to office of the Chief Engineer (NZ), AIR & Doordarshan, Jamnagar House, New Delhi-110001.
19. FDR for Security Deposit:- The contractor selected for the said job shall have to furnish a FDR/B.G. for 10% of the contract value (Rounded off to hundreds) within one month from the award of the contract in favour of PBBCI, DG: Doordarshan, Mandi House, New Delhi
20. The Contractor(s) shall be liable for any breach, non-performance or delay in carrying out any obligation contained in the maintenance contract. In case job is not attended within one week, it may be carried out through some other source at the expenses of the contractor.

21. If contractor(s) or their employee shall damage or destroy any computer and accessories, cable, electric lines etc., the contractor(s) shall make good the damages at their expenses or in default, the Doordarshan may cause the same to be made good by other workmen, and deduct the expense (of which the certificate of DG: Doordarshan shall be final) from any sums that may be then, or at any time there after become due to the Contractor(s) under the contract or otherwise.
22. The Contractor(s) shall be responsible for all types of accidents during course of the execution and shall be liable for paying compensation to his workers as well as to the department for the damages.
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Dated: 31.12.2008
23.  The Director General on behalf of the President of India shall have the power to rescind the contract. The contract can be terminated at any time if this office does not find services satisfactory or otherwise and Bank Guarantee forfeited.
24.  All works to be executed under the contract shall be executed under the direction and subject to the approval in all respects of the Director Engg. (Purchase Wing).
25. On expiry of the contract, the firm shall hand overall the system in perfect working condition to this Department, failing which defective systems will be got repaired at the expense the Firm.
26. The contractor should ensure that, the same person deputed as Service Engineer shall be available at DG: DD for the entire period of Contract in order to maintain the continuity of the work. Any substitute/Replacement shall be acceptable only on unavoidable reasons with prior approval of Doordarshan. Such change should not be made within 4 Months on each occasion.

27. The Firm should be Limited/Private Limited/ISO 9001-2000 Certified Company.

28. The Firm should be registered with Service Tax/WCT Department.

ANNEXURE - I
PRASAR BHARATI
                                         (Broadcasting Corporation of India)
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Dated: 31.12.2008
	S. No.
	Description
	Room No. 
	Qty.

	1
	Laptop (HP COMPAQ)
	
	05

	2
	Pentium – IV Computers
	402, 403, 403, 414, 425, 431, 433, 436, 436, 600, 600, 600, 600, 610, 621(B), 622(A), 911
	17

	3
	Pentium – III Computers
	402, 407, 407(A), 419, 419, 424, 424, 429, 429, 432, 432, 436, 438, 438, 502, 503, 601, 603, 607, 607, 610, 620(A), 620(A), 623, 624, 908, 927, 930, 930, 930, 930,401,401,401,401
	35


ANNEXURE - II

PRASAR BHARATI
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Dated: 31.12.2008
	S. No.
	Monitor
	Room No.
	Qty.

	1
	HP Pavilion, 
	419, 429, 432, 436, 
	4

	2
	Compaq V 45
	401, 401, 
	2

	3
	PCS
	407(A)
	1

	4
	Compaq MV 540
	401
	1

	5
	Samsung
	401
	1

	6
	Samtron
	424, 
	1

	7
	Compaq
	425
	1

	8
	HP Biro
	402, 419, 424, 429, 432, 438, 438, 601, 603, 620(A), 623, 624
	12

	9
	HP Vectra
	424, 503, 607, 607, 610, 620(A), 908, 927, 930, 930, 930
	11

	10
	HP
	401, 401, 401, 402, 403, 403, 407, 431, 433, 436, 436, 600, 600, 600, 600, 610, 621(B) 
	17

	11
	IBM
	622(A)
	1

	12
	HCL
	911, 414
	2

	13
	Compaq Presario
	502
	1

	14
	Compaq Desk Pro
	930
	1


ANNEXURE - III
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Dated: 31.12.2008
	S. No.
	Printer
	Room No.
	Qty.

	1
	HP Laser Jet 1100A
	401, 401, 419, 424, 432,
	5

	2
	HP Laser Jet 6L
	401, 401, 408
	3

	3
	HP Laser Jet 1200
	401, 407(A), 424, 424, 429, 436, 438, 438, 600, 601, 602, 620(A), 623, 624, 908, 911, 911
	17

	4
	HP Laser Jet 1015
	401, 414, 425, 431, 432, 432, 609
	7

	5
	HP Laser Jet 1160
	401, 402, 402, 403, 403, 436, 621(B), 600, 600, 603, 612
	11

	6
	HP Laser Jet 3030
	412, 415
	2

	7
	HP Laser Jet 3055
	411, 433, 503, 601, 603, 619
	6

	8
	HP Laser Jet P1505
	403, 411, 412, 416, 417, 423, 426, 435, 437, 502, 503, 509, 600, 601, 603, 618, 620, 620, 623,  909, 911, 927, 927, 930, 
	24

	9
	HP Laser Jet P3005d
	417, 421, 424, 433, 433, 437, 508, 602, 609, 610, 614, 623 
	12

	10
	Scanner - HP 2200C
	435 
	1

	11
	HP Laser Jet 6P
	429, 602,
	2

	12
	HP Laser Jet 1300
	429, 501 
	2

	14
	HP Laser Jet 1022
	610, 436
	2

	15
	Office Jet 4110
	622(A)
	1

	16
	Desk Jet 1180C
	600, 600
	2

	17
	Scanner
	911
	1

	18
	Desk Jet 840 C
	502
	1

	19
	HP Desk Jet 1280
	600
	1

	20
	DTN 4650 (Color)
	600
	1

	21
	Tektronix Phaser 6200
	600
	1

	22
	Design Jet 430
	927, 927
	2


ANNEXURE - IV
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Dated: 31.12.2008
	S. No.
	UPS
	Room No.
	Qty.

	1
	APC
	401, 401, 403, 419, 429, 432, 909, 
	7

	2
	LDS (Networking)
	401, 401, 927, 930, 930
	5

	3
	Compact One UP (Networking)
	401, 429, 419
	3

	4
	ELNOVA (Networking)(2)
	401, 401, 407(A), 424, 436, 438, 438, 502, 600, 600, 602, 603, 620, 623, 623, 624
	16

	5
	Pulestech
	408, 417, 421, 433, 433, 437, 508, 602, 609, 610, 614, 623, 
	12

	6
	Sukam
	403, 411, 412, 416, 417, 423, 426, 435, 437, 502, 503, 509, 600, 601, 603, 618, 620, 620, 623,  909, 911, 927, 927, 930
	24

	7
	Microtech
	432
	1

	8
	Detex
	411, 429, 433, 436, 437, 437, 437, 908, 503
	9

	9
	Nexus
	401, 402, 402, 414, 425, 431, 436, 600, 600, 601, 609, 610, 621(A), 911,
	14

	10
	BPE
	601
	1

	11
	True Power
	600, 600
	2

	12
	Calibro
	403
	1

	13
	Compex 1up
	419
	1

















PAGE  
4

