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 Annexure 
DESCRIPTION OF SERVICES, TECHNICAL SPECIFICATIONS, ETC. FOR HIRING OF CREATIVE AGENCY FOR THE CHANNEL PACKAGING OF URDU
Doordarshan invites proposals for the provision of graphics and creative support services for DD (Urdu) Channel for a period of one year.  The tenders are invited on two bid basis comprising of Technical (pre-qualification) and financial Bid.
The proposal should meet the specifications/conditions as under:
A)
Functional/Technical Specifications and Conditions:

The applicants would be required to undertake the following work:
To provide and install their own hardware in the space provided by DD (Urdu Channel) and deploy competent staff for carrying out the following task. 
1)                  Encapsulate and repackage all telecast material on DVC-Pro-50 format from different Tape Formats like Beta-SP.  
2)                  Provide support to Doordarshan in designing and executing graphics for various programmes.  
3)                  Conceptualize and develop Channel Montage/Promos/Stings of all scheduled programmes, including scripting and voicing also prepare promotional capsules for Crosse Channel publicity. 
4)                  Design and Create graphics bilingually in English and Urdu.
5)                  Provide Music suiting the Channel requirements for Channel Id, Montages and Stings.
6)                  All other software related jobs of creative nature.
7)                  To prepare and to assist in presenting Power – Point Presentations as and when required.
8)                  Coordinating with the Doordarshan producers to ensure that the graphics and look and feel elements are integrated into the program and are produced smoothly.
9)                  Nominating a Creative Director to liaise, consult and plan for the Graphic templates and other elements with the Doordarshan Producers.
10)              The graphics and research team will be competent and self sufficient besides being exclusive to Doordarshan.
11)              Changing the complete set of creative production material for look and feel i.e. Montages/Stings and Ids etc. periodically providing freshness to the channel.
12)              To conceive and produce suitable fillers of the required duration and cover local & non-local events as per channel requirement & on the directions of the Channel manager.  
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Technical evaluation of the proposal will be done on basis of features projected as part of the proposal.  Each bidder will have to provide a Demo/Presentation on the site of Doordarshan showing the functionality of all the features.
B)
Commercial Conditions:
1.      Payment will be made within one month of the receipt of invoice only after the competent authority of Doordarshan is satisfied that the services provided have been satisfactorily.
2.      The company will have to give an affidavit that the work will be carried out as per the requirements of Doordarshan.
3.      A performance bank guarantee of ten percent of the bid amount must be given to Doordarshan at the time of signing the agreement.  In case the party terminates the contract without any valid reason, the bank guarantee shall be encashed by Doordarshan.   In case of unsatisfactory performance despite advice to improve the same, Doordarshan reserves the right to encash the bank guarantee.  The encashment will be over and above the imposition of penalty for poor quality work.
C)
Bid Evaluation Criteria:
The bids are to be submitted in two sealed envelopes:
                                 i.            One envelope will contain the (i) Company profile along with the income tax certificate (ii) Experience of Graphics and producing special programmes preferably live  (iii) Experience of producing TV programmes (iv) The names of the Graphics team and Research and support team (v) Earnest Money of          Rs. 50,000/-.
                               ii.            The second envelope will contain the financial quote – cost of graphics and support services.
D)
General Conditions:
1.
All the tenders received will be considered by an empowered committee formed by Prasar Bharati on the basis of the following criterion: 
        Experience of the bidder in doing Graphics for live programmes and news channel’s look and feel elements.
        Experience of designing and producing montages, stings etc.
        Expertise in generating Automated applications as mentioned in the tender.  Experience in respect of projects assigned to the applicant.
        Past experience in respect of projects assigned to the applicant.
        Quality of Presentation Graphics in the event of a presentation.
        The research team qualification and experience.
        The producer should not be a defaulter with Doordarshan.
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2.
The pre-qualification envelopes will be opened in the presence of the applicants.  Those who are found eligible by the empowered committee will be intimated the dates of opening of financial bids in the presence of their representatives.
3.
The successful bidder will have to sign an agreement with Doordarshan within 7 days of issue of acceptance of tender failing which the work order will stand withdrawn.
4.
Doordarshan reserves the right to cancel any or all bids without assigning any reason or accept any bid in part or full. 

5.
The last date for receipt of tender is 30th September,2008 (1500 hrs.). 

6.                  The envelopes should be addressed to the Administrative Officer, DG: Doordarshan, Doordarshan Bhawan, Mandi House, New Delhi. 
7.
The Quotation will be opened in this office on 15.10.2008 at 1100 Hrs. in the presence of such addressee or their agents as who may choose to attend.

(Subhash Kumar)

Section Officer (PG-VIII)

DG: Doordarshan


