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****
      I   General Conditions:-               

1. The data feed should include the following data which is mandatory for Tender.

a. BSE SENSEX

b. NSE NIFTY

c. All BSE stocks

d. All NSE stocks

e. All NCDEX commodities

f. All MCX commodities
g. All NMCE commodities

h. LIVE FOREX in respect of Rupee/US Dollar, Rupee/GBP and Rupee/Euro.  ( Optional and will not be the basis for L1)
2. Apart from the above, provision should be made where DD can ask for any BSE or NSE listed stock, as well as any foreign Script/Stock/Index. The commercials for this, if any, should be mentioned separately. This is optional and will not be the basis for L1.

3. DD News will also use data feeds on their Website as well as on SMS. Vendor should provide adequate permission and support  to integrate their feeds with such services. 

4. The data feeds provided should be via a secure and  reliable ISDN/Leased Line or any similar connectivity, in dual redundancy mode. The cost of the Leased Line etc. for the transmission of feeds to DD News and the rentals would be borne by the vendor.
5. The data feeds must be provided on a Windows XP/or any other Operating System compatible with the software based desktop PC.

6. The vendor must provide an API (Application Programming Interface), using which DD can retrieve the data and update its databases. Sufficient technical support should be provided to DD to help in developing the required applications/up gradations.

7. Complete backup support is required to assist DD in troubleshooting any operational issue. The support should preferably be provided over phone and should be available for the duration and days when the Indian markets are open. The vendor must provide DD with the names and respective contact details of their support staff.

8. The vendor should provide an end-to-end solution and the feed should be made available on a port of the LAN Switch of DD. All the Hardware viz. lines, servers, routers, hubs etc. that may be required to deliver the feed to the switch, must be supplied and maintained by the vendor. This equipment will remain the property of the vendor and can be taken back after the termination of the contract. It will remain the responsibility of the vendor to ensure these equipments are upgraded from time to time, if required, to cater to the changes in technology and other factors outside the control of DD. DD will provide proper operating space and environment on their premises for these equipments.

9. The vendor must have requisite experience of minimum 2 years in the relevant field.

10. The vendor must have requisite Licenses of the Government regulatory body for running / providing such services.

11. A suitable penalty would be imposed (as per the agreement document.) 

a. If any type of Breakdown occurs in the services.

b. If  data is NOT being updated properly on regular basis.

      12.  Any type of up-gradation in the equipment as well as in the software if required      so,   would be the sole responsibility of the vendor, to run the services in the updated environment.
12. Past experience in respect of relavant  projects assigned to the applicant.
13. The vendor should not be a defaulter with Doordarshan.

14. There is a likely hood of DD News being shifted to Doordarshan  Bhavan Phase II, Copernicus Marg, in this case the vendor has to supply the lease lines and all other equipments as needed for smoothing running of the ticker , for which no additional cost will be paid by DD News.
15. The delivery period will be four weeks from the date of Placement of order by DD News.

II. Penalty Clause: 10% of Monthly charges will be deducted from the invoice for providing wrong data or Breakdwon in services on the part of the agency for more than 2 hrs.                          

III.
           Commercial Conditions:
1. The hiring may be done for a period of two years extendable for another year depending on the satisfactory services delivered by the agency.  
2. The rates may be quoted on monthly basis.

3. The cost towards the leased line and its rental would be borne by the vendor.

4. Any payment stated in foreign currencies shall be converted into Indian Rupees at the TT selling rate of the State Bank of India on the first working day of the period for which payment is being made.

5. he payment will be made on monthly basis against raising of invoice.  No advance payment will be made.

6. The tender should remain open for acceptance for a period of six months from the date of its opening.

7. The company will have to give an affidavit that the work will be carried out as per the requirements of Doordarshan News.

8. The successful bidder shall ensure smooth and secure reliable connectivity on 24x7x365 basis.

9. A bank guarantee is to be submitted @ 10% of the face value at the time of signing the agreement.

10. The tenderer should deposit a non refundable processing fee of Rs 2500/- ( rupees two thousand five hundred only) in form of Bank Draft in favour of DDO, DD News PBBCI, New Delhi  may be deposited towards the tender fee which is non refundable.  Earnest Money Deposit of Rs. 50,000/- ( Rs. Fifty thousand only) a Bank Draft in favour of DDO DD News, PB BCI, New Delhi.

11. DD News has the right to accept or decline the tender without assigning any reason thereof.

12. The sealed envelop should be super scribed and should be submitted with the undersigned not later than 24/9/2009 which will be opened on 25/9/2009 at 11.00 Hrs in the presence of  all the bidder who may chose to attend.
13. The successful bidder will have to sign an agreement with Doordarshan and submit a Bank Guarantee for 10% of the contract value before the commencement of the project.

14. DD News will have a tripartite agreement between the exchanges, DD News and vendor if required. 
( Vinod Kumar )

                                                                                        Sr.Administrative Officer









          For DG(N&CA)
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