For Re-Tendering                                     

PRASAR BHARATI

(BROADCASTING CORPORATION OF INDIA)

DIRECTORATE GENERAL: DOORDARSHAN

COPERNICUS MARG, NEW DELHI

F. No. 5/4/2008-AR





      Dated: 20/10/2009

TENDER DOCUMENT
Sub: Pilot Project for the Monitoring of Doordarshan channels as per cable TV   Network (Regulation) Act, 1995.

1. Doordarshan is interested to award a contact for three months for the monitoring of “Doordarshan programme channels” viewership as per cable T.V Network (Regulation) Act, 1995 (copy of Act is enclosed) in four metros namely, Delhi, Kolkata, Mumbai and Chennai in the 1st phase and ten capital kendras namely, Bengaluru, Hyderabad, Ahmedabad, T’puram, Guwahati, Patna, Lucknow, Bhopal, Jaipur, and Bhubneshwar in the 2nd phase. It is Pilot Project to assess the utility, effectiveness and authenticity of monitoring methodology of DD Channels viewership provided by the tenderer.
2. Wax-sealed two-bid system tenders are invited from the Authentic Companies/firm having at least past two years experience in the field of “TV Channels Viewership Monitoring System”. The documentary evidence of two years experience is to be attached with the offer.
.
3. The sealed tender must be submitted in two-bid system in two separate sealed envelops indicating on one envelope as (i) “Eligibility Bid” and other envelops as (ii) “Commercial Bid.” The Eligibility Bid must be accompanied with an earnest money deposit of Rs. 2.0 lakh (Rupees two lakhs only) in the form of bank draft in favour of “ PBBCI, DG: Doordarshan, New Delhi.” One percent of the total cost of the awarded contract as penalty will be imposed if the work is not completed within the stipulated time i.e. three months from the date of the award of the contract.

4. The other sealed envelope of “Commercial Bid “ as well as the “Eligibility Bid” envelope must be sealed in third envelope and deposited/ submitted personally at the facilitation counter of Directorate General, Doordarshan Bhawan, Copernicus Marg, New Delhi upto 4.00 PM within 15 days of the tender announcement. Tenders receive after the due date/time and without earnest money with the Bids shall not be considered and rejected automatically without any correspondence with the tenderer.

5.  The “Eligibility Bid” must have the following information:-

(a) The documentary evidence of past two years experience in the field of Monitoring of T.V channels viewership.

(b) The earnest money of Rs. 2.0 lakhs (Rs. Two lakhs only) in the form of Bank draft/pay order in favour of PBBCI, DG: DD, New Delhi.

(c) The detailed information, which is required as described in Annexure-I of this Document.

6. The commercial Bid must provide break-up of various items of work as well as the details of hardware & software per location per MSO wise to justify the quoted amount. A single line without providing all breaks of items cost-wise will attract the rejection of tender since cost-wise break- up details to justify the total cost of the work is mandatory requirement. The commercial Bid must be in the format given below:

	Sl No.
	 Name of items/ works
	Quantity 
	Unit rate without tax
	Taxes if any
	Total cost 

	
	
	
	
	
	


7. The “Eligibility Bid” shall be opened on a specified date and time before the tenderer/or its authorized representative if present. After examining the “Eligibility Bid” the accepted bidder shall be informed the date/time and venue for giving the detailed presentation before the Evaluation Committee regarding the methodology, with full details that how the monitoring of the DD Programmes channels viewership as per cable Act,1995 shall be undertaken by the bidder/firm. The full details in CD form as well as in “hard-copy” duly signed and submitted by the firm with Eligibility bid. The Eligibility Bid shall be rejected if the CD and hard-copy of this methodology is not accompanied with the Eligibility Bid without any further correspondence with the bidder.

8. The “Eligible Tenders” after evaluating the Eligibility Bid shall be informed regarding date/time/venue of the opening of “Commercial Bid”. 

9. DG: DD reserves the right to reject any or all the tenders without assigning reason whatsoever.

10. Tender document can be bought by paying Rs. 10,000/- through DD/Pay order in favour of PBBCI, DG: DD, New Delhi on any working day from the counter of Directorate General, Doordarshan Bhawan, Copernicus Marg, New Delhi from 01/12/09 to 15/12/09 between 11.00AM to 04.00 PM.

11. Demonstration of the technology and working of system before the committee on the day of the presentation.

12.  Check list for submission of tender:

(i) Experience document 

(ii)    Copy of income tax return and of the company  

(iii)   Declaration by the tenderer for fulfilling the eligibility criteria as per the detail in the tender notice.

13. Undue canvassing to acquire tender will not be considered in a good spirit and bid will be rejected without assigning any reason.


Annexure-I

                                               NOTICE INVITING TENDER

1. The full list of all the MSOs with full postal address, telephone no. with STD code and name of the owner of the MSOs must be enclosed.

2. As per the cable TV Network (Regulation) Act 1995, the cable TV operators are required to compulsory re-transmit for the viewers /subscribers in their network. Every cable operator shall:-

Receive and re-transmit the DD-I (National Channels), DD News and one regional language channel of the state in which cable operator is located or              DD Bharati in prime band of TV frequencies other than those carrying terrestrial programmes. 

3. Further all cable operators to re-transmit DD Sports, DD Lok Sabha, DD Rajya Sabha, Gyan Darshan, DD Bharati and DD Urdu (in 23 non- Hindi speaking states/UT) in non-prime band.

4. The tenderer must provide a full proof monitoring of viewership methodology/technique to ascertain that all MSOs/cable operators in the four metros and ten capital kendras are strictly following the re-transmission of DD Channels on theirs cable network as per details given above in para.2 of Annexure-I.

5. The tenderer must give their offer for four metros namely, Delhi, Kolkata, Mumbai and Chennai which will be implemented in the 1st phase and ten capital kendras namely, Bengaluru, Hyderabad, Ahmedabad, T’puram, Guwahati, Patna, Lucknow, Bhopal, Jaipur, and Bhubneshwar in the 2nd phase.
6. The tenderer will be asked to make a detail presentation before the evaluation committee on a particular day, time and venue if required. However, the tenderer must provide in their Eligibility Bid the CD as well as hard copy duly signed presentation so that evaluation committee is well aware of the details of the monitoring of viewership of DD Channels methodology/technology. The CD and hard copy of presentation must be self contain with all details. The main items which must be the part of the monitoring system of Doordarshan Channels viewership on all cable networks located in four metros  and ten capital kendras 
      are given below. This all information must be the part of the Eligibility Bid.

Annexure -II

3 months Contract for Monitoring Doordarshan Viewership
ELIGIBILITY BID

	1.
	Name of the firm (in full) with Add, Tel, E-mail, ID & Regd. Office Address
	

	2.
	Name of the Proprietor(s)/Partners/Directors with Address, Tel Nos.
	

	3.
	Whether the firm is registered or not (Full details alongwith attested copies of the relevant certificates so be attached.  
	

	4.
	Permanent Account Number (Attested copies of the Income Tax return for the last three years also to be attached
	

	5.
	Service Tax Registration Number (Attested copy of the relevant certificate to be attached 
	

	6.
	Details of past two years experience in the field with documentary evidence.
	

	7.
	The bidders should have experience minimum of three years in successful completion of contract of same or higher nature with at least three other Govt./Pvt. Organization 
	


Note: All relevant certificates to be attached with the eligibility bid.

Signature on behalf of the firm

(With stamp)

Annexure –III

   3 Months Contact for Monitoring Doordarshan Viewership

(for 1st phase in four metros)

COMMERCIAL BID
	Sl. No.
	Item
	Qty
	Unit Price Rs
	Amount

	1.
	One time cost of per MSO
	
	
	

	2.
	Per Month charge per MSO
	
	
	

	3.
	Service Charge
	
	
	

	4.
	Tax(es)
	
	
	


Signature on behalf of the firm

(With stamp)

Annexure –IV

   3 Months Contact for Monitoring Doordarshan Viewership

(for 2nd  phase in ten capital kendras)

COMMERCIAL BID
	Sl. No.
	Item
	Qty
	Unit Price Rs
	Amount

	1.
	One time cost of per MSO
	
	
	

	2.
	Per Month charge per MSO
	
	
	

	3.
	Service Charge
	
	
	

	4.
	Tax(es)
	
	
	


Signature on behalf of the firm

(With stamp)








PRASAR BHARATI


(BROADCASTING CORPORATION OF INDIA)


DIRECTORATE GENERAL: DOORDARSHAN


COPERNICUS MARG, NEW DELHI





Re-Tender Notice 





No. 5/4/2008-AR. Sealed tender are invited from reputed registered Firms/Companies for Pilot Project for the Monitoring of Doordarshan channels viewership as per cable TV Network (Regulation) Act, 1995. Tender document can be bought by paying       Rs. 10,000/- through DD/Pay order in favour of PBBCI, DG: DD, New Delhi on any working day from the counter of Directorate General, Doordarshan Bhawan, Copernicus Marg, New Delhi from 01/12/09 to 15/12/09 between 11.00 AM to 04.00 PM. The tender document is also available on the website � HYPERLINK "http://www.ddindia.gov.in" ��www.ddindia.gov.in� of this Directorate which can be downloaded. Such downloaded tender document shall be submitted along with DD/Pay order for Rs. 10,000 drawn in favour of PBBCI, DG: Doordarshan, New Delhi towards tender fee.     














